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2019 QUARTER 4 
TOTAL STATEWIDE CALLS FOR SERVICE BY TYPE

Note: Teleservice calls are those that are handled by offering referral, education, or resources. Case type is 
classified by dispatchers and may change upon officer response. 

Police Assist, 200

Cruelty, 125

Dog Control, 2,805

Rabies, 540

Teleservice, 1089

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  4,759
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2019 QUARTER 4 
CALLS FOR SERVICE: NEW CASTLE COUNTY

TOTAL:  1032
TOTAL:  1234

Police Assist, 74
Cruelty, 47

Dog Control, 
1,083

Rabies, 239

Teleservice, 666

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  2,109
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2019 QUARTER 4
CALLS FOR SERVICE: KENT COUNTY

Police Assist, 51

Cruelty, 35

Dog Control, 809

Rabies, 76

Teleservice, 214

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  1,185
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2019 QUARTER 4 
CALLS FOR SERVICE: SUSSEX COUNTY

Police Assist, 49
Cruelty, 36

Dog Control, 741

Rabies, 183

Teleservice, 175

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  1,184
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2019 QUARTER 4 
CALLS FOR SERVICE: CITY OF WILMINGTON

Police Assist, 26

Cruelty, 7

Dog Control, 172

Rabies, 42

Teleservice, 34

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  281



2019 Quarter 4 Return to Owner Statistics
Our objective is to reunite as many stray dogs with their owners as possible.

Number of dogs returned to their owners by officers directly: 113
Animals that are not able to be returned to their owner directly are posted on the State Lost and 
Found web site and taken to shelter.

Total Return-to-Owner (RTO) rate of stray dogs, field returns and shelter returns 
combined: 400 or 56%

2019 Quarter 4 Shelter Statistics
Brandywine Valley SPCA (BVSPCA) is the contracted shelter partner for Delaware 
Animal Services (DAS).  

BVSPCA provides all medical, nutritional, and behavioral care for animals rescued 
by DAS. 

For more information on BVSPCA statistics please visit:

https://bvspca.org/about/by-the-numbers/
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